
 
  

 CITY OF LOS ANGELES – Bureau of Parking Enforcement and Traffic Control  
Officer Complaint Form 

 
This form should be used exclusively to report Parking Enforcement Officer misconduct (i.e. unprofessional 
behavior, inappropriate comments). Complaints regarding the Bureau of Parking Enforcement and Traffic 
Control policies and procedures should be discussed with the captain of the Parking Enforcement Office in 
your area. Upon completion of this form, you may either return it in person to the nearest Parking Violations 
Bureau Office, or mail a copy to City of Los Angeles, P.O. Box 30247, Los Angeles, CA 90030.  

                                               □ Day 

Name_____________________________________________ Phone____________________________ □ Evening 
 
Address_____________________________________________________________________________________  
 
City, State Zip____________________________________________ Language Spoken_____________________  
 
Date of occurrence______________________________ Time of occurrence ______________________________ 
 
Location ____________________________________________________________________________________ 
 
Name or Badge number of Parking Enforcement Officer(s) involved ______________________________________ 
 
______________________________________________________________________________________________________ 
 
Names, addresses and telephone numbers of witnesses_______________________________________________ 
 
______________________________________________________________________________________________________ 
 
Details – (Please state your complaint, including names, times, locations, witnesses and any other information that 
would help in investigating your complaint. If Parking Enforcement Officer name(s) are unknown, explain what each 
Officer looked like) 
_____________________________________________________________________________________________

_____________________________________________________________________________________________

_____________________________________________________________________________________________

_____________________________________________________________________________________________

_____________________________________________________________________________________________

_____________________________________________________________________________________________

_____________________________________________________________________________________________ 

_____________________________________________________________________________________________

_____________________________________________________________________________________________

_____________________________________________________________________________________________ 

 
Signature ____________________________________________                         Date ________________________ 
 
Note: The investigation of a Parking Enforcement Officer complaint is a separate process from contesting a citation. 
Please be sure to follow the procedures for contesting a citation that are described on the back of your citation. 
 

==========================DEPARTMENT USE ONLY========================== 
To be completed by the person receiving the form: 

 
Name: ________________________________________________________TO#_____________________ 

 
Date and time received _____________________________Division ________________________________ 


